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Strategic Drivers

Vision

Mission

Values

To be the voice of business in Eswatini

To promote a conducive business environment through 
advocacy, stakeholder engagement, representation 
and delivery of useful services to members.

Accountability  Inclusivity     Effectiveness

  Quality  Agility
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Premium Members

Platinum Members

Gold Members

Silver Members
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The Board as at 30 June 2019

Presidency

Mr. Andrew le Roux - President - Montigny Investments
Ms. Fikile Nkosi - Vice President: T&C - Nedbank
Mr. Bheki Maziya - Vice President: IR & SP - RSSC

Agency, Insurance & Brokerage
Mr. Zama Ngcobo - ESRIC

Agricultural Production 
Mr. Nick Jackson - Royal Swaziland Sugar Corporation
Ms. Lungile Motsa - Eswatini Sugar Association

Banking 
Mr. Dennis Mbingo - First National Bank

Business Women’s Forum of Swaziland
Ms. Sindi Horton - Total Swaziland

Construction, Building & Mining 
Mr. Sandile Mhlanga - Inyatsi Construction

Financial Services 
Mr. Mvuselelo Fakudze - Standard Bank

Forestry , Timber, Pulp 
Mr. Guy More - Swaziland Plantations

Health 
Mr. Welcome Motsa - The Clinic Group

Hotels, Catering, and Tourism 
Mr. Marcus Ward - Mbabane Hotels

Information Communications Technology (ICT)
Mr. Petrous Dlamini - EPTC

Manufacturing & Processing 
Mr. Alex Mngomezulu - SWAKI
Mr. Muzi Mahlobo - CONCO

Motoring 
Mr. Brett Foss - Mbabane Motors

Professional Services 
Ms. Carol Ngcobo - AM Recruitment
Mr. Theo Mason - PricewaterHouseCoopers

Property & Real Estate 
Mr. Mduduzi Dlamini - SNHB

Retail & Wholesale 
Mr. Mario Fernandez

Service 
Mr. Peter Simelane - SwaziMed
Ms. Busi Simelane - MacMillan

Transport and Logistics 
Mr. Jannie Brooks - Southern Star Logistics

Vacant Sectors:
Education & Training
NGOs
Oil
Swaziland Fair Trade Organisations 
Textile, Garment and Apparel

Co-opted Members:

Mr. Sean Stewart - Swaziland fuel Retailers Ass.
Dr. Sipho Nkambule - SCGA
Mr. Mzamo Dlamini - EIB
Mr. Siphephiso Dlamini - NamBoard
Mr. Mmilidzi Habanaang - NetComm
Mr. Gideon Mhlongo - Mbabane Municipal Council
Mr. Oswald Magwenzi - Ubombo Sugar
Mr. Ross Mackie - Africa Chicks
Mr. Muzi Masuku - Swaziland Road Freight Association
Mr. Dale Allen - Swazi Wire Industries

The Board Members are elected and co-opted by the membership and represent various sectors within the organisation.   
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The Executive Committee
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Andrew le Roux
Business Eswatini President

“the road ahead to economic recovery is still long and arduous, we will be 
working together with the government to ensure that the objectives are 
met”..... 
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President’s Remarks

As another year comes to an end, I am proud to say that our organisation continues to thrive and achieve its goals of delivering effective 
business advocacy and membership services. By all accounts, last year has been a very successful year. This would not be possible 
without the hard work and perseverance of the Board who have contributed their time and resources to guide the work of the Secretari-
at. I would also like to appreciate CEO and his team in dedicating themselves to the organisation.
  
During the past year, His Majesty appointed a new Cabinet, and we were pleased to note that it was centred around the private sector, 
in particular Ministers taken from companies including MTN Eswatini, Conco and Montigny, all of whom are members of Business 
Eswatini. They have shown commitment to working with us to ensure the delivery of a private sector-led economy. This was visibly 
demonstrated during the launch of the Government Strategic Roadmap, 2019-2023. Whilst acknowledging that CCNotwithstanding our 
good relations, I would like to assure our members that we will not compromise our unwavering commitment towards achieving a 
business friendly environment.

Business Eswatini continues to be regarded by our development partners as the apex body for Private Sector in Eswatini. This has 
enabled us to strengthen our relationship with key partners and make our voice be heard at a regional and global level. Such key 
partners include the International Labour Organisation (ILO), International Organisation for Employers (IOE), European Union (EU), 
SADC, COMESA, and many other development partners. 

Our advocacy activities have increased visibly over the past 12 months, largely due to the efforts of the various sectors that participated 
in their respective sector meeting over the past. I would also like to take this opportunity to urge all sectors to ensure that they meet on 
a regular basis. These sector meetings form the basis of our advocacy work and they provide our Board and Secretariat with much 
needed ammunition for engaging with policy makers. 

On another note, I would also like to congratulate and appreciate the efforts of the CEO on being appointed the Chairperson of the 
African Continental Free Trade Area (AfCFTA) secretariat bid committee. We were impressed by the bid they managed to put together 
in a short space of time. While Eswatini may have not succeeded to host the AfCFTA Secretariat, the country through the leadership of 
our CEO managed to win the rights to host the e-commerce platform of the AfCFTA. This is no mean feat and presents a lot of opportu-
nities for the Private Sector in Eswatini. Business Eswatini will be at the forefront of its implementation and I encourage our members 
to rally behind us and participate fully.

A year ago, we launched our new name, Business Eswatini, with the aim of revitalising the brand of the organisation and reposition it 
to deliver relevant services to the Private Sector. We are grateful for the support from the ILO for the assistance they provided in the 
transition period. Since the name change, which has been positively received in all quarters of the economy, our visibility has improved 
significantly.

Connected to the new name is the facelift of the offices, which is almost at an end. The expansion of our offices will allow, while also 
allowing for more room for income generating activities that will ensure sustainability of the organisation. The organisation continues to 
be in solid financial health. The Secretariat has done excellent work in recruiting new members to join our organisation. It is noteworthy 
that we stood out as they only member based organization that continues to grow in the African region, as recognised by the ILO. As a 
not-for-profit organisation, our goal is to provide value for money advocacy and services while maintaining the financial strength and 
flexibility of the organisation. Boards, past and present have taken great care in managing the organisation’s balance sheet and this 
year was no different.  I am proud to have the opportunity to lead the Business Eswatini at a pivotal stage of growth and I look forward 
to its continued success.

Andrew le Roux
President



E. Nathi Dlamini 
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Chief Executive Officer

8

“Being relevant to members and building strong, healthy alliances 
with social partners is the stuff that will ensure longevity of the
organization”.....
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CEO’s Report

At organizational level, the year 2018/2019 was a remarkable year in more ways than one, not least because the organization achieved 
a modicum of growth both in terms of new members joining the organization for the very first time as well as existing members upgrad-
ing to a higher tier of membership. This development has been encouraging especially in light of the stagnation that had been evident 
in previous years which had become a cause for serious concern. Consequently, the question of viability and sustainability of Business 
Eswatini has been pervasive in both management board meetings in recent years. However, having recently rejigged the organization 
to focus more on its core mandate for which it was established; and aided by an aggressive marketing effort for new members, what 
remains to be asked and answered is how big we want to grow the organization.

At the convention of the International Labour Organization in Geneva recently, a remarkable statement was uttered by ILO officials to 
His Majesty the King. They said that Business Eswatini was the only member-based organization (MBO) in SADC which was experi-
encing growth based on their statistical analyses. We were taken aback of course, if not humbled, by this revelation. 

However, we remain under no illusion that more still has to be done to make the organization effective in partnering with its members 
and in addressing the wide array of business issues submitted to it almost daily. It is our belief that being relevant to the organization’s 
members and building strong, healthy alliances with social partners is the stuff that will ensure longevity of the organization.

That said though, one has to admit that the success, however small, that has been achieved could be attributable to a number of factors 
which in part entail a renewed vigour in our marketing offensive which was, and will continue to be, aided by a robust client-interface 
program between the organization and its members. This program has effectively lent itself well to the organization’s trouble-shooting 
initiative. As a consequence, the CEO spends a significant amount of his time in the field; visiting members’ business premises in 
various sectors as well as attending meetings in which matters affecting the members would be discussed. 

Owing to these frequent visits, this means that the organization is not only well-versed with the obtaining commercial issues affecting 
members on the ground, but is now ideally poised to anticipate and at times predict emerging threats as well as opportunities that could 
have sectorial ramifications. 

It has to be mentioned that the renaming and rebranding of the organization has had a positive impact on organizational success. The 
new name – Business Eswatini - appears to resonate positively with all business formations in the country. Its neutrality of tenor and 
subliminal construct seem to be ubiquitously accepted by both foreign and local investors.  Management is doing everything possible 
to build on this, with the object of having the name attain an aspirational status in due course.
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Macro-level observations

The country finds itself in an unprecedented economic malaise which has not only progressively deepened but has gone further to cause 
hardship to the business sector as a whole. It goes without saying that the country’s fiscal position is untenable as demonstrated by gross 
domestic product growth which has persistently remained subdued for over 3 straight years, sometimes quoted as having dipped to below 
single digits. Whilst credible attempts to reverse the tide are being made by the recently appointed Administration that includes notable 
personalities from both the private and public sector, only time, however, will get to tell if they can pull it off. Their work is definitely cut out 
for them. 

Public debt has remained unchanged while debt to the business community stands at SZL3.6 billion. A loan from the AfDB to expunge 
the debts is being sought by government and there is hope if the positive noises we hear is anything to go by.   

Strategic Partnerships 

The success of Business Eswatini as an advocacy body and apex private sector representative is largely dependent on strong relation-
ships and partnerships with key strategic partners. As such, we have taken it upon ourselves to strengthen relationships with our social 
partners and other strategic organizations which assist our cause of effectively impacting the business ecosystem for the benefit of our 
members and the private sector at large. Some of these are captured below:  

1. Meeting with His Excellency the Right Honorable Prime Minister

Immediately after his appointment, His Excellency the Right Honorable Prime Minister Ambrose Mandvulo Dlamini, invited Business 
Eswatini Executive Committee and the CEO to a courtesy meeting. In this initial meeting the need to drive economic reforms by strength-
ening the private sector was highlighted and assurances to engage were made by the prime minister. Some key issues that needed to be 
addressed as a matter of priority were also discussed. The strategic roadmap 2019 – 2013 was later unveiled by the prime minister on 
the 13th May, 2019 at the Royal Swazi Sun Convention Centre.      

2. Meeting with the Honorable Minister of Commerce, Industry & Trade

In the same vein of cooperation with the private sector, the Honorable Minister of Commerce, Industry and Trade, Manqoba Khumalo 
invited Business Eswatini executive to a courtesy meeting in which he also noted areas of potential cooperation with the private sector. 
He also shared his vision of creating a private sector-led and export-driven economy. Close relations have been maintained with the 
ministry and the minister himself has done a phenomenal job on intervening on some pressing issues of our members and also in 
supporting the vision of an economic turnaround.

3. Meeting with Honorable Minister of Labour & Social Security

The Honorable Minister of Labour and Social Security, Makhosi Vilakati called his own meeting with Business Eswatini among other 
stakeholders to another meeting to set the tone for a way forward under his leadership. He expressed an urgent need for the pending 
issues within the Labour Advisory Board to be expedited in a cordial manner. He further highlighted that the priority of government was 
to address the shortcomings in the economy and invited stakeholders to make a meaningful contribution to that effect. He further encour-
aged the social dialogue partners to revive and to convene frequent meetings about which he would like to be briefed from time to time 
so as to keep the momentum going and enable speedy conclusion of issues on the table.  

4. International Labour Organisation (ILO)

In yet another show of solidarity and support, the International Labour Organisation executives, led by the director Mr. Joni Musabayani, 
paid a courtesy visit to Business Eswatini offices on the 14th February, 2019. They were in the country to meet with key stakeholders 
including Business Eswatini and they shared their sentiments on the latest developments around the decent work environment. These 
were based on a report they had recently compiled on the future of work which revealed that technological advancements and artificial 
intelligence had swiftly replaced human beings in the work environment. Some areas of mutual interests that would need to be explored 
were also discussed during the meeting. 
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5. African Development Bank (AfDB)

On the 28th January, a team directors from the African Development Bank paid a visit to the Business Eswatini offices. They disclosed 
they had been in a mission to establish the economic situation of Eswatini in the private sector perspective and explore ways to strength-
en ties with the country. They also disclosed the need to channel more finance through the private sector in order to foster sustainable 
and meaningful development initiatives. An outcome of this meeting was realized later as the Bank hosted a seminar to engage with the 
private sector through the assistance of Business Eswatini. Business Eswatini intends to build and maintain  this relationship for the bene-
fit of the membership and the private sector at large. 

Events 

1. Lunch at the Mbabane Market Place 

Boosting the local economy from all angles in the midst of dwindling regional and global economies becomes critical now more than ever 
before. We have made sent this message in several platforms, one of which, was a lunch held in honor of small businesses at the 
Mbabane Municipal Council market. The event featured prominent business elite executives including the Minister of Commerce, Industry 
and Trade, Manqoba Khumalo. At the core of the lunch, was the upskilling exercise of the restaurant section courtesy of Mountain Inn 
who imparted a wealth of knowledge to the local market women who eventually served a sumptuous lunch to the guests. The event was 
widely broadcasted through local media houses and captured the eye of the public at large who were reported to have responded 
positively to the call to patriotism and local pride.  

2. AfDB Business Seminar 

Eswatini, being a member of the African Development Bank (AfDB), remains at an advantage of accessing finance from the regional 
bank. Not only is government in a good position but so is the private sector. In collaboration with Business Eswatini, the AfDB hosted its 
first business seminar to engage with the private sector of Eswatini and share on the products of the bank that the former could access. 
Some of the companies present were able to put in their proposals for funding and get the support of the bank officials present. Some 
companies continue to submit proposals through the secretariat.

Membership  

Membership is at the core of the Strategic Plan that was rolled out as from 2018-2021. Both the current and prospective members were 
visited by the secretariat including the CEO to establish their needs and how best to assist with those needs. It is also during these visits 
that new service needs are unearthed given the diverse business circumstances of members as their environments change rapidly. This 
platform also avails opportunities to update members about the activities of the secretariat and report back on relevant issues being 
pursued. New Members were recruited during the period of reporting and we have a healthy pipeline going forward.



Annual Report 2018-1912

Chief Executive Officer

Head: Industrial Relations 
& Company Secretary

Head: Legal Head: Human Capital Head: Trade & Commerce 

Coordinator: Accounts &
Administration 

Manager: Marketing

Clerk: Administrator

Officer: Communications 
& Executive PA to CEO

Messenger 
& Cleaner

Receptionist

Staff Turnover

On the year of reporting one staff movements occurred. 

1. Head: Industrial Relations and Company Secretary – Mr. Nsindiso Thwala 
2. Non-renewal of contract – Ms. Bonisiwe Ntando
3. Non- renewal of contract - Ms. Ntsandvose Dlamini   

Recruitment  

On the year of reporting two staff members were recruited into the organization.

1. CEO – Mr. E. Nathi Dlamini 
2. Receptionist  - Mrs. Sibongile Salelwako-Ngwenya 

Organisational Change

Business Eswatini organogram titles were changed as follows:

1. Head: Human Capital - Ms. Nancy Sibiya 
2. Head: Trade and Commerce – Mr. Musa Maseko
3. Head: Legal – Ms. Nozipho Msibi 
4. Marketing Manager – Mr. Mbuso Sacolo
5. Communications and ICT Officer / Executive PA to the CEO – Ms. Pearl Tukamuhebwa 
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Directors from African Development Bank during a courtesy meeting at 
BE offices early in the year. 

BE Board pose for a photo during the 2017-18 AGM/ Re-branding event.

Executives from ILO pictured in a courtesy meeting with BE President 
and the Secretariat at the. 

BE Presidency and EXCO in the courtesy meeting with His Excellency, 
the Right Honorable Prime Minister after his appointment into office. 

BE Presidency and EXCO pose for a photo with the Honorable Minister 
of Commerce, Industry and Trade after his appointment. 

BE secretariat captured in a trouble-shooting meeting with Eswatini 
Beverages Managing Director and executive team. 

BE President introduces incoming CEO, E. Nathi Dlamini as he makes 
his first remarks in office. 

BE staff and CEO take a picture 

Gallery
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Fikile Nkosi 
Business Eswatini Vice-President
Trade & Commerce



Chairperson    Fikile Nkosi   NedBank
Member    Dennis Mbingo   First National Bank
Member    Mr. Vusi Gama   Eswatini Electricity Company
Member    Mr. Muzi Masuku   Swaziland Road Freight Association
Member    Mr. Zama Ngcobo   Eswatini Royal Insurance Corporation
Member    Mr. Fanelo Mhlambi  Rhodes Food Group
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Trade & Commerce Report

Trade & Commerce Committee 

The Trade & Commerce (T&C) Committee , drawn from the membership of the Business Eswatini, continued to guide the agenda on 
trade and commerce matters in the period under review. 

Four Committee meetings were held during the period of reporting to deliberate on trade & commerce matters which included matters on 
Policy and Legislative Developments; Advocacy and Lobbying; Trade Facilitation; and other economic developments.

Chaired by the Vice President Trade and Commerce the Committee Members are: 

Membership Representation 

The T&C Committee and the Secretariat represented and advanced members interests in the following external stakeholders and 
committee forums: 

Trade & Commerce Services 

During the period of reporting, the T&C Department provided core services to Business Eswatini membership, which included: 

1. Advocacy  on behalf of members on trade and commerce issues; 
2. Advise members on legislation, policy and other developments relating to trade and general business; 
3. Information sharing on the business environment in Eswatini and in the region; 
4. Representation of members in statutory committees and regional workshops; 
5. Coordination of sectoral meetings; and 
6. Business referrals for members.

1. Customs to Business Forum
2. Domestic Taxes to Business Forum
3. National Trade Facilitation Committee
4. Business Consultative Forum
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Policy & Legislative Developments

Law Reform Process

In May 2019 The Ministry of Justice invited Stakeholder’s to a workshop wherein they announced that, through the Assistance of the 
Commonwealth Secretariat, The Kingdom of Eswatini will be going through a law reform Process. The main purpose is to ensure that the 
country’s laws are aligned to the constitution. A Law Reform Commission will be expected to drive the process. Business Eswatini will 
continue to be engaged in the process to ensure a business friendly environment is on top of the agenda. 

Revenue Appeals Tribunal Bill, 2019

On the 26th February, the Ministry of Finance promulgated the Revenue Appeals Tribunal Bill of 2019 which seeks to establish a tribunal 
to hear and determine appeals from rulings, assessment, determinations and directions of the Commissioner General under any Reve-
nue Laws. Business Eswatini had called for the piece of legislation with the objective of would increase public confidence in the fairness 
of the tax administration by requiring the Government to provide an independent tribunal with tax expertise to resolve disputes between 
the Eswatini Revenue Authority and Taxpayers. To that end, the Secretariat engaged the Parliamentary Portfolio committees endorsing 
the Bill and calling for an expedient promulgation process.

Veterinary Public Health Draft Regulations, 2018 

The Ministry of Agriculture promulgated Veterinary Public Health Draft Regulations with the objective of enforcing the Veterinary Public 
Health Act of 2013. The main aim of the regulations is to ensure food safety standards are adhered to. The standards referenced in the 
regulations relate to good Agricultural Practices (GAP), ISO 2200 and Hazard Analysis and Critical Control Points (HACCP). Concerns 
were raised, particular by Small and Medium enterprises that the immediate enforcement of the regulations would be to their detriment. 
The products sought to be regulated are:

a.  Slaughter and Meat Hygiene,
b.  Fish and Fishery Products,
c.  Honey and Beehive Products,
d.  Food Hygiene,
e.  Animal Feed,
f.  Milk and dairy products, and
g.  Import and Export (Veterinary goods).

Most of the companies would be in a non- compliant position and the cost of upgrading their facilities to meet the regulations requirements 
would drive some of them out of business. The consultation process was still on-going at the time of reporting.
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Trading Licenses Amendment Bill, 2019

The Secretariat attended a consultative meeting with the Department of Commerce, under the Ministry of Commerce, Industry and Trade 
to discuss the Trading Licenses Amendment Bill, 2017. The 2 main changes are:

a. A 12 Month Bank statement as a requirement for license renewal
b. Increasing fines for Non-Compliance

During the meeting, the business community was also reminded that the Shop Hours Act of 2011 allows business to operate for 24 hours, 
and they were encouraged to take advantage to the extended hours. The Department of Commerce further informed the meeting that 
they intend to amend the Liquor Licensing Act of to allow for 24 hour trading. 

Other Legislation Monitored:

a.  Farm Dwellers (Amendment) Bill, 2019
b.  Income Tax Order (Amendment) Bill, 2017
c.  Swaziland Competition Bill, 2018
d.  Small Claims Court (Amendment) Bill, 2019
e.  Draft Production of Cannabis for Medical and Scientific Use Regulations, 2019 and 
f.  Draft Tourism Bill, 2019



Advocacy and Lobbying

The Strategic Road Map: 2019-2022

In April, The Prime Minister launched the Kingdom of Eswatini Strategic Roadmap: 2019-2022 which outlines the Cabinets plan to turn 
around the Economy. The Strategy is centred on five pillars, namely: Ease of Doing Business, Fiscal Consolidation & Arrears Manage-
ment, Infrastructure, Investment & Innovation, Culture of Excellence and Social Safety Net. The Secretariat then took part in several 
meeting after the launch of the Roadmap to provide input on the development of a formal Public- Private Dialogue that will discuss the 
implementation of policies and strategies entailed in the roadmap. 

Cost of Electricity Supply Study

In September 2018 the Eswatini Energy Regulatory Authority (ESERA) presented their cost of electricity supply study. The purpose of the 
study was to;
a. Develop a least cost plan for generation, transmission, distribution and supply of electricity
b. Estimate Eswatini Electricity Company revenue requirements 
c. Estimate the cost of electricity supply
d. Estimate end user tariffs and the need to cater for vulnerable consumers
e. Develop a transition strategy to move to cost reflective tariffs. 
Stakeholders were informed that they could submit their comments to the regulator and in due course the regulator would make a 
decision based on the study and other factors of national interest. Business Eswatini thorough the Energy Ad Hoc Committee continues 
to engage the regulator an all matters relating to Energy 

British High Commission Prosperity Fund

In February 2019, The Secretariat attended a meeting organised by the British High Commission to introduce the Prosperity Fund to 
Stakeholders and lay out the operation framework for 2019 until 2023. The Prosperity Fund provides expertise and technical assistance 
in sectors and countries where there is the highest potential for inclusive growth, to:
a. Promote economic reforms and remove barriers to trade
b. Strengthen policy capacity and build strong institutions
c. Reform key sectors such as infrastructure, energy, finance, education and healthcare, and
d. Tackle corruption
The fund is administered by a National Steering Committee which is made up of officials from the High Commission, The Government 
and Private Sector. Business Eswatini will be expected to be part of the steering Committee when it is constituted.
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Private Sector Engagement in Agriculture

In March 2019, Business Eswatini attended an Agriculture Conference hosted by the ministry of Agriculture. The purpose of the event is 
to sensitize the private sector on existing and potential opportunities for private sector investment in agricultural value chains. This event 
will serve as a launch of a series of engagement forums with private players in the agriculture sector as targeted commodity groups and 
individual investors either as producers, land owners, processors, traders (input and produce markets) and financial services providers. 

The Government will also indicate her commitment to provide an enabling environment to facilitate sustainability of agricultural enterpris-
es. Subsequent to the launch, The Secretariat met with Grow Africa (A partnership between the AU, NEPAD and the World Economic 
Forum), the objective of the meeting was for Grow Africa to present their Country Agribusiness Partnership Framework and Implementa-
tion Guide. Additionally, Business Eswatini was requested to chair the Steering Committee that will report to the council of Ministers for 
Agricultural Investment. 

Global Competitiveness Index 2018-2019

Eswatini has been ranked the 120th most competitive economy in the world, in the World Economic Forum’s (WEF) Global Competitive-
ness Report 2018-19. This is a decline of four places from the previous year’s rank where the country stood at position 116 out of 137 
countries. Business Eswatini continues to the country partners for the WEF who is responsible for administering the Executive Opinion 
Survey, annually. Private Sector participation in the EOS is vital in gauging the competitiveness of our economy and provides a solid 
evidence bases for our advocacy 
While Eswatini’s scores showed mixed results across all 12 pillars of competitiveness, it trailed by some distance behind all its some of 
her Southern African peers — South Africa (67), Namibia (100) Botswana (90). This decline in the rankings is a huge concern to the 
private sector as it speaks to our reduced ability to compete on the global stage as well as a blow in the efforts to attract much needed 
Foreign Direct Investment. The country needs to develop policies that will see Eswatini achieve double digit GCI rankings, in the next 3 
-5 years. 
Eswatini has been experiencing a steady inflation rate over the years; however rising public debt coupled diminishing reserves elevated 
concerns about the macroeconomic stability of the country. Thus the country was ranked 115 under that pillar, which was one of the 
underperforming pillars.
The cost of mobile data and services is one of the highest in the region, which results in low mobile and broadband penetration rates. 
Hence the country was ranked 125 under the pillar of ICT adoption, and consequently 134 under innovation capability, due to the close 
nature of innovation to a thriving ICT sector. With an estimated life expectancy 49.6 the country is amongst the worst performing countries 
on this pillar, being ranked 139 out of 140.  This is a consequence of the country’s unequal access to healthcare and deteriorating health 
care system.
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Trade Facilitation

Establishment of a National Trade Remedy Unit

In partial fulfilment of Article 15 of the SACU Agreement, on August 2018 a series of meetings were held with various stakeholders, 
consisting of representatives from the Ministry of Commerce, the Swaziland Competition Commission, the SRA, Business Eswatini, the 
Ministry of Agriculture and the Ministry of Finance. The purpose of these meetings was a general introduction to trade remedies, along 
with a discussion of the peculiarities for Eswatini pertaining to trade remedies and related issues. 

The proposed structure and hosting of the National Trade Remedy Unit (NTRU) was discussed along with the contents of the existing 
International Trade Administration Authority (ITAA) Bill. It was decided that tariff investigations should form part of eh scope of the NTRU’s 
work and that this should be included in the ITAA Bill. It was decided that the consultant was requested to include tariff investigations 
alongside trade remedies, and also to draft:

a.  The Anti-Dumping Regulations
b. The Countervailing Regulations
c. The Safeguard Regulations, and
d. Tariff Investigations Regulations

Stakeholder consultations on the pieces of legislation are still on going and Business Eswatini continues to play an integral part in provid-
ing input for better protection of our local industries.   

National Trade Facilitation Committee Update

Over the past 12 months Business Eswatini has actively participated in the quarterly meetings of the Nation Trade Facilitation Committee 
(NTFC). The NTFC is a World Trade Organisation (WTO) mandated body that decides on all policy and regulatory processes related to 
trade facilitation and cross border trade. Some of the highlights form the meetings include:

a. On the Development of Trade information Portal (TIP) it was reported that meetings between the Ministry of Commerce and the  
 World Bank were at an advanced stage. It is expected that an advisory agreement will be signed before the end of the year. The  
 TIP will be housed in the International Trade Department, who will be collecting all the information for the portal.
b. A project plan for the implementation of a national Trade Information Portal was presented to the stakeholders. The members   
 were informed that before the project can begin, an advisory Agreement between the Government of Eswatini and the World   
 Bank, as the funding partner, needs to be finalised. The Advisory agreement is awaiting Cabinet approval. 
c. Eswatini Revenue Authority requested the private sector to raise and bring forth their concerns with the Mozambique Revenue  
 Authority on the issues and challenges they encounter when trading across the border to and from Mozambique. The SRA   
 stated, however that, there were challenges, the regulatory agencies when dealing with Mozambique as there was a Committee  
 established and coordinated by the Ministry of Foreign Affairs and Mozambique to discuss issues of trade between the two coun 
 tries. The Committee has not been able to meet over the past 12 months.
d. A final report of the Time Release Study (TRS) was presented to the Committee and subsequently shared with importers and   
 exporters. A  TRS is is a strategic and internationally recognized tool to measure the actual time required for the release and/or  
 clearance of goods, from the time of arrival until the physical release of cargo.  
e. A project team that will negotiate for 24 our border operations for the Ngwenya-Oshoek and Lavumisa-Golela border posts was  
 formed, with regular feedback being provided.
f. A National Trade Facilitation Roadmap was developed and approved by the Committee. The roadmap outlines 8 strategic   
 project initiatives that aim at reducing the cost and time of moving goods across the border by 30% by the year 2023.
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African Continental Free Trade Area

The Establishment of the AfCFTA was signed in Kigali, Rwanda (Kigali declaration), by 44 Heads of State on 21 March 2018. The broad 
objective of the AfCFTA is to create a single continental market for goods and services, with free movement of business persons and 
investments, paving the way for accelerating the establishment of the Continental Customs Union. Additionally, the AfCFTA is expected 
to enhance competitiveness at the industry and enterprise level through exploitation of opportunities for scale production, continental 
market access and better reallocation of resources. The AfCFTA agreement went into effect on the 30th of May 2019. 

 The Kingdom of Eswatini ran a bid to host the Secretariat of the AfCFTA, a committee which was ably led by the Chief Executive Officer 
of Business Eswatini. However the country was narrowly beaten by Ghana during the heads of State Summit in Niger. Nevertheless, 
the country did win the right to host the e-commerce platform of the AfCFTA, of which at the time of reporting the details are being devel-
oped. 

Taiwan - Eswatini Economic Cooperation Agreement

The Agreement on Economic Cooperation between Taiwan and the Kingdom of Eswatini came into force Dec. 27, paving the way for 
increased trade and investment ties between the two countries. Signed June 8 in Taipei City the agreement which came into force in 
December 2018 covers cooperation across such areas as export processing zones, talent cultivation and technical exchanges.

In addition, a joint committee is being established to facilitate regular communication and information exchanges on issues of mutual 
concern, including market access and priority sectors for collaboration. Whilst Business Eswatini is not part of the joint Committee as 
it is an intergovernmental committee, we will be part of any technical discussion on implementation of the agreement. 
 
Official statistics show that bilateral trade surged to US$9.82 million during the first 11 months of this year, up 41 percent from the same 
period in 2017. A total of 20 Taiwan enterprises have established operations in Eswatini, investing a combined US$80 million and creat-
ing some 13,000 jobs for local workers, 

[end of t&c report]

AfCFTA
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BE Board, CEO, members and the Hon. Minister of Commerce, Manqo-
ba Khumalo, pose for a photo during the lunch at the Mbabane Market.

AfDB Executive, Minister of Finance, BE Membership and other private 
sector company delegates captured at the AfDB Business Seminar.

BE staff in a meeting with the Ministry of Finance at the BE Boardroom. Mountain Inn Managing Director, Mark Ward monitoring an upskilling 
exercise conducted by his Chef, Boyzie  at the Mbabane Market.

Delegates listeneing attentively at the Disciplinary and Grievance 
Handling Procedures Training held at Emafini Country Lodge

BE Forestry Sector members in a sector meeting at the BE Boardroom

CEO E. Nathi Dlamini with ILO’s Employer Activities Specialist Ms. Maria 
Machailo-Ellis during the re-branding event. 

Members of the AfCFTA team that was chaired by E. Nathi Dlamini with 
the Hon. Minister of Commerce following proceedings during the award-
ing ceremony. 

Gallery
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Bheki Maziya
Business Eswatini Vice-President
Industrial Relations & Social Policy



Chairperson    Mr. Bheki Maziya    Royal Swaziland Sugar Corporation
Member            Ms. Makhosazana Khoza   Southern Star Logistics
Member     Mr. Bongani Ndwandwe   Ubombo Sugar
Member    Ms. Lungile Motsa    Eswatini Sugar Association
Member    Ms. Sindi Mango     Eswatini National Provident Fund
Member    Ms. Angeline Matsenjwa   Eswatini Water Services Corporation 
Member    Mr. Benjamin Simelane           Eswatini Nazarene Health Institutions
Member     Mr. Sandile Gumedze   CONCO Swaziland
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Industrial Relations & Social Policy
Report

The Industrial Relations and Social Policy (IR&SP) department is responsible for the promotion of good industrial relations among the 
Business Eswatini (BE) members through representation; offering legal advice on best practices and consultancy services; and pursuing 
BE’s advocacy agenda on employment and labour issues.

The Industrial Relations and Social Policy Committee

The Industrial Relations and Social Policy Committee continued to guide the work of the IR&SP department.  The Committee is constitut-
ed by eight (8) members and is chaired by the Vice President: Industrial Relations & Social Policy. 

The current Committee members are:

All the meetings of the Committee were convened in compliance with the BE Constitution.  The Committee members have been in office 
for a period of two (2) years and a new Committee will be constituted following the 2019 Annual General Meeting (AGM).

Membership Representation 

Business Eswatini members are represented in the following statutory boards and committees:

•   Industrial Court of Eswatini
•   Labour Advisory Board (LAB) 
•   Eswatini National Provident Fund (ENPF) 
•   Conciliation Mediation and Arbitration Commission (CMAC)
•   National Steering Committee on Social Dialogue 
•   Training Localisation and Labour Migration Committee (TLLMC) 
•   Essential Services Committee (ESC) 
•   Workmen’s Compensation Medical Board 
•   Pneumoconiosis Board
•   Tripartite Advisory Committee for Occupational Safety and Health
•   Industrial and Vocational Training Board 
•   Eswatini Competition Commission (ECC)
•   Industrial Court of Eswatini Members
•   Wages Councils (16 of the 18 industry specific Councils).
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Membership Services

The revenue collected by the office during the period of reporting is the based on the following user-pay consultancy services, trainings, 
seminars and events requested and/or attended by both members and non-members:

Consultancy services

In addition to the developed Human Resources Policies, training was conducted by the office to sensitize the members’ employees on 
the same. To this effect an in-house training on the Human Resource Manual comprising of thirteen Policies and Procedures was 
conducted for member organizations Swaziland Medical Aid Fund (SWAZIMED) and the employees of the Komati Basin Water Authori-
ty (KOBWA) were trained on two policies. 

Other user-pay services provided include setting up a Works Council for Lidwala Insurance Company.  This required an induction and 
preparation of the Council’s Constitution. 

The Secretariat also provided the services of chairing a number of disciplinary hearings for companies who requested same.    

Trainings

In-house training was delivered to the Eswatini Nazarene Health Institutions (ENHI) between the 10th and 12th October 2018 Griev-
ance, Discipline Handling and Conducting Fair Appeal Hearings.  The training was attended by Managers and Supervisors from the 
various departments and clinics.  The course module covered.   

KOBWA also requested training for their Shop-stewards, Union Officials, Managers and Supervisors on Collective Bargaining and Joint 
Negotiation Skills.  The training was conducted between the 4th and 5th September 2018.

Generic trainings which are open to all members of BE and non-members was delivered on Grievance, Discipline Handling and 
Conducting Fair Appeal Hearings and Collective Bargaining and Joint Negotiation Skills.

Annual Administrative Professionals Convention

Further on the 24th April 2019, the Secretariat hosted its Annual Administrative Professionals Convention in honour of administrative 
officers who on a daily basis serve BE members’ and non-members’ executives. The Convention usually covers serious issues such 
as sexual harassment and office etiquette and romance are also tackled. Light-hearted conversations are also covered, such as a 
motivational talk, personal branding and dressing appropriately for the workplace.   

Revenue Generation
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Policy and Legislative Developments

The Eswatini National Pension Fund (ENPF) Bill No. 9 of 2018: Conversion of ENPF from a Provident 
Fund to a National Pension Fund

Previously, the Eswatini National Pension Fund (ENPF) Bill No. 6 of 2018 was brought to Parliament on a Certificate of Urgency and 
BE was invited to make submissions before the Parliament Portfolio Committee.  Our lobbying efforts were successful and this led to 
the ENPF Bill being withdrawn by the Ministry of Labour and Social Security (MoLSS) from Parliament to allow for further consultation. 

Following the withdrawal of the ENPF Bill No. 6 of 2018, the MoLSS caused to be published the Eswatini National Pension Fund Bill 
No. 9 of 2018 on the 24th August 2018. Our concerns on the conversion of the ENPF, whose current members are mainly private sector 
employees is that:

a. The Bill does not address what will happen to the Eswatini National Provident Fund, which is the legal entity with rights and  
 obligations in law, following its change of business operations upon being converted to a national pension fund.  
 The Bill is not only silent on the legal status of the current fund, but the provisions are also vague and it is unknown what will  
 happen for example to pending lawsuits, outstanding contributions, assets and liabilities, the employees of the Fund and their  
 benefits, etc.

b. The conversion process seems to take for granted that the Provident Fund’s assets and liabilities (belong to members in the  
 private sector) and it is assumed that once converted to a national pension fund, these will simply be transferred to the ‘new  
 entity’ which will take on approximately 40 000 new members from the civil service without any capital injection by Govern 
 ment as their employer. To this end, it is assumed that the public sector employees will still maintain their Public Service  
 Pension Fund (PSPF) membership.  This is contrary to our belief that both the Provident Fund and PSPF should be collapsed  
 to give way to the new National Pension Fund.

c. There is an absence of provisions dealing with the termination of officers and employees of the current Provident Fund, includ 
 ing the payment of their terminal benefits in terms of the Employment Act, 1980 and transferring them, following due process,  
 to the Pension Fund.  Compliance with this legal requirement has always been expected of Employers and we look to the  
 office of the Commissioner of Labour to ensure that similarly, ENPF complies with the law in this respect.  Evidence of this can  
 be seen on other occasions and is the practice in terms of the law.  For example, when the former Department of Taxes was  
 converted to the Eswatini Revenue Authority, the employees of the Department did not automatically assume employment in  
 the Authority.

d. The Bill is not very clear as to what will happen to the current Provident Fund Members who do not transition into the Pension  
 Fund.  The LAB was advised that the Provident Fund and Pension Fund would operate simultaneously and be administered  
 by the ENPF.  This would be irregular in that the ENPF 1974 Order would have been repealed and the Provident Fund cannot  
 exist in absence of the statute establishing it.

e. The conversion of ENPF from a Provident Fund to a National Pension Fund cannot be simply a transition on paper alone but  
 requires compliance with legal processes, such as winding up the Fund and paying the terminal benefits of employees.   
 More-so because the Bill envisages the appointment of a new Board, Chief Executive Officer and other office bearers, and the  
 setting up of new internal policies and procedures.

The Draft National Workplace Wellness Policy 

The Ministry of Labour and Social Security is in the process of finalising the National Workplace Wellness, HIV and TB Policy which was 
developed in 2012.  BE is part of a Task-Team which has been nominated to facilitate this exercise and work closely with the Technical 
Advisory Committee on Occupational Safety and Health (TCOSH), which is established in terms of the Occupational Safety and Health 
Act, 2001. This exercise is co-facilitated by the Ministry and the International Labour Organisation (ILO).

The aim of the Policy is to:

a.  Provide guidance on the establishment of workplace wellness programmes based on legislation, policies, agreements and   
     international instruments such as, ILO HIV and AIDS Recommendation, 2010 (R 200).
b.  Create a non-discriminatory, safe and healthy working environment.
c.  Provide a framework for Government and Social Partners to coordinate, monitor and evaluate wellness programmes in Eswatini.

It will also incorporate, inter alia, issues pertaining to:

i.  Non-communicable diseases and other health issues obtaining in the world of work;
ii.  Principles of Decent Work and align with the Decent Work Country Programme (DWCP);
iii.  Current developments and be regarded as part of the ‘New Generation of Workplace Policies’ in line with the Future of Work;

Other Programmes, Policies, Legislation Monitored

a.  Draft Employment Bill, 2017
b.  Draft Social Security Policy 2019
c.  Draft Social Security Policy Implementation Action Plan and Strategy 2019
d.  Draft Eswatini Decent Work Country Programme (DWCP) – Second generation
e.  Strategic Plan Development by the Ministry of Labour and Social Security (MoLSS) 2019, and
f.  Development of a Labour Market Information System (LMIS)
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The Draft National Workplace Wellness Policy 

The Ministry of Labour and Social Security is in the process of finalising the National Workplace Wellness, HIV and TB Policy which was 
developed in 2012.  BE is part of a Task-Team which has been nominated to facilitate this exercise and work closely with the Technical 
Advisory Committee on Occupational Safety and Health (TCOSH), which is established in terms of the Occupational Safety and Health 
Act, 2001. This exercise is co-facilitated by the Ministry and the International Labour Organisation (ILO).

The aim of the Policy is to:

a.  Provide guidance on the establishment of workplace wellness programmes based on legislation, policies, agreements and   
     international instruments such as, ILO HIV and AIDS Recommendation, 2010 (R 200).
b.  Create a non-discriminatory, safe and healthy working environment.
c.  Provide a framework for Government and Social Partners to coordinate, monitor and evaluate wellness programmes in Eswatini.

It will also incorporate, inter alia, issues pertaining to:

i.  Non-communicable diseases and other health issues obtaining in the world of work;
ii.  Principles of Decent Work and align with the Decent Work Country Programme (DWCP);
iii.  Current developments and be regarded as part of the ‘New Generation of Workplace Policies’ in line with the Future of Work;

Other Programmes, Policies, Legislation Monitored

a.  Draft Employment Bill, 2017
b.  Draft Social Security Policy 2019
c.  Draft Social Security Policy Implementation Action Plan and Strategy 2019
d.  Draft Eswatini Decent Work Country Programme (DWCP) – Second generation
e.  Strategic Plan Development by the Ministry of Labour and Social Security (MoLSS) 2019, and
f.  Development of a Labour Market Information System (LMIS)
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Advocacy and Lobbying

Training and Localisation 

The process of localisation is meant to facilitate the appointment of locals into senior position in the public and private sectors.  To 
achieve this, there existed the Training and Localisation Committee (TLC) which was established in terms of Section 3 of the Commis-
sions of Enquiries Act, 1963.  The TLC’s mandate has since been extended to include issues of labour migration and the Committee is 
now called the Training, Localisation and Labour Migration Committee (TLLMC).

The work of the TLLMC is meant to inter alia, facilitate a conducive environment through the:
a. Process of conducting regular visits to industries with a view of monitoring compliance with the aims and objectives of the t 
 raining and localisation policy.
b. Advice by the Committee to the Minister of Labour and Social Security on issues pertaining to appointment of locals into senior  
 positions in industries.
c. Convening of meetings to discuss issues pertaining to training and localisation.
d. Provision of technical guidance to the Immigration Department with regards to the issuance of work permits.

On the aspect of work permits, generally, an applicant for a work permit must comply with the following requirements:

a. An application letter filed by an employer addressed to the Chief Immigration Officer on behalf of the expatriate employee;
b. Academic qualifications and work experience;
c. Training and succession plan of the company;
d. The vacancy, which must have been advertised in local media;
e. The maximum duration for a work permit is 24 months.

How the issues of training and localisation are dealt with is a concern in that currently, there is no skills database in the country.  The 
database would contain an inventory of skills available in the country; that which is required by the economy (public and private sector); 
as well as a report on the skills gaps identified.

There is currently no Policy setting out Government’s position on matters of training, localisation and the movement of person for the 
purposes of employment.  Presently, the criteria used to determine whether to grant an application for a work permit or not is not public-
ly known; and the considerations taken into account may be too stringent and against the spirit of the Eswatini Investment Promotion 
Authority (EIPA) Act No. 1 of 1998 as well as the Kingdom of Eswatini Strategic Roadmap: 2019-2022 to turn the country’s economy 
around. 

For instance: 
a. The EIPA Act in section 19 provides for “Freedom of Investment” to both citizens and non-citizens in any sector of the economy  
 (although with certain exceptions).  

b. Section 22 provides for “Facilitation and non-discrimination” between investors and enjoins the Authority to ensure that work  
 and residence permits or trading licences are processed promptly (with decisions of applications for renewals being concluded  
 within 14 working days, failing which it shall be deemed to have been granted).

c. However, work permit applications in terms of the Immigration Act No. 17 of 1982 do not have a deeming period but must be  
 granted by the Committee.  The granting thereof varies on a case-by-case basis but payment for a permit must be made at  
 least 14 days after filing the application and prior to it being assessed.

Applications for renewal of work permits may remain pending for lengthy periods (in excess of the 14 days stated in the EIPA Act) 
without being renewed.  In other words, on the ground, there is no automatic renewal of work permits as envisaged by section 22 of 
the EIPA Act.
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d. The maximum duration for a work permit is twenty-four months (2years), and insufficient in that on average companies offer 3-5  
 year employment contracts to their employees including expatriates.  There is thus need to increase the maximum duration of a  
 permit to at least five years.

BE has her work cut out for her under her Advocacy Agenda in that there is a need to harmonise, inter alia, the Immigration Act; the EIPA 
Act, including the mandate of the Authority and the Employment Act, 1980 (as amended).  

There is also a need for a written Policy to guide the work of the TLLMC, which would include such considerations as how permits should 
be granted for different categories of workers (expatriates, seconded employees and investors); the type of job or project assignment and 
its duration; the required skills or the quality and durability of the end products.

Work Permit Challenges 

Following an outcry from BE members, particularly in the Health Sector, a mandate seeking meeting was called by the Secretariat to 
dialogue on the difficulties members were facing when lodging applications for work permits in order to formulate an organisational 
position on this issue.  

During the engagement, it was evident that the challenges were common as the submissions of the members from various industries 
within the organisation, such as Manufacturing and Processing; Forestry; Tourism; to name but a few.

The following was perceived as the root-cause for the challenges:

a. Absence of an overarching policy to provide guidance on Government’s position on issues of migration for labour purposes.
b. The need for re-alignment of the legal framework regulating labour migration and foreign investment in the country.
c. Conflicting approaches with regard to the movement of persons for employment purposes by the Ministry of Home Affairs and   
 the Ministry of Labour and Social Security (MoLSS).
d. The lack of readily available skills to industry.  This is due related to the local education syllabus in tertiary institutions which is   
 inadequate to meet the needs of the private sector in order to drive the economy.



Further commentary on the prevailing state of affairs was to the effect that:

i. There is lack of involvement of other Ministries on issues pertaining to training and localisation.  For example, the Ministry of   
 Health which is cognisance of the level and type of skills demanded by the industry. The Ministry of Commerce, Industry and   
 Trade which are currently not represented in the Training, Localisation and Labour Migration Committee (TLLMC).  As such, that  
 Committee makes decisions without the involvement of the relevant Ministries who are more in tune with their requirements in   
 terms of skills. 

ii. There is too much focus on the refusal of work permits, the issues of skills mismatch and questionable levels of competence   
 from our graduates are not being addressed.  

iii. The MoLSS’s decision to refuse to grant work permits to certain category of prospective employees is counter to Government’s  
 Strategic Roadmap which is centred on the ‘ease of doing business’ which is crucial for the private sector to thrive and in turn   
 boost the county’s economy.  While the Strategy looks to the private sector to revive the economy, certain spheres of Govern 
 ment are stifling the movement of investors and diverse skills into Eswatini on the basis of securing employment opportunities   
 for EmaSwati.

iv. The Tripartite relations in the country are imperfect.  Whereas the spirit of tripartism assumes that the parties: Government,   
 Employers and Workers are all on an ‘equal footing’ during dialogue on issues of employment and labour, practically, this is not  
 so.  Government in most cases imposes its own agenda during engagement on some issues, sometimes it appears this is done  
 in the absence of considering the long term impact of certain decisions on the economy.

It was proposed that: 
 
• A quota system is introduced, with exceptions, in terms of the granting of work permits based for example on the amount of   
 investment made and number of jobs created for EmaSwati.

• In the long-term, that the private sector should consider contributing towards tertiary institutions so that we play an active role in  
 the decisions pertaining the syllabus taught and awarded qualifications.

At the end of the meeting, the following representatives from BE members volunteered to form part of the sub-committee which is drive 
the BE position as directed by the Board:

 Mr. Muziwandile Magagula, Standard Bank
 Mr. Ross Mackie, Africa Chicks
 Dr. Penuel Gina, MEDISUN
 Ms. Roslyn Carrington, Resolutions & Management Consultancy
 Mr. Bheki Maziya (VP: IR&SP), RSSC, and
 The BE Secretariat
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Dispute Prevention and Resolution 

Public Sector Trade Unions

Public sector trade unions indicated their desire to go on a strike in their demand for a Cost of Living Adjustment (COLA). However, a 
strike which was scheduled to last for about a week from 28 January 2019 did not take off following the institution of legal proceedings to 
stop the action by Government. 

Further, in response to a press statement issued out by the unions on the 24th January 2019, BE and Government respectively, issued 
out press statements urging public servants and their leadership appealing that they be patient with the then newly appointed Govern-
ment. 

Challenges Visited Upon Employers Due to Infighting within Unions   

Members in the manufacturing, agricultural and forestry sectors which have respectively recognized the Swaziland Manufacturing and 
Allied Workers Union (SMAWU) or the Swaziland Agriculture and Plantation Workers Union (SAPWU) encountered several challenges 
due to infighting within the leadership of the respective unions. The infighting within the SMAWU and SAPWU has been the subject of a 
number of court proceedings, to no avail. 

There has been confusion as to which is the legitimate executive committee in the respective unions and this has been exacerbated by 
a series of conflicting correspondences to affected members which include:
• Demands for meetings with workers and with management,
• Demands for subscriptions, backdated by a few years; 
• Threats of court proceedings against the affected employers; 
• Divisions within the workforce at shop floor level; 

The Cases of SMAWU 
            
The confusion within SMAWU arose after the Industrial Court of Appeal in October 2018 decided that the Union never followed its Consti-
tution when deciding to amalgamate with seven other unions to form the Amalgamated Trade Union of Swaziland (ATUSWA). The 
outcome of the Court of Appeal is that SMAWU had an independent existence of ATUSWA and it had to return to all the companies the 
rights and obligations it had relinquished to that Union following its registration in May 2015. 

The SMAWU leadership dispute persists and legal proceedings were instituted following an attempt by the Commissioner of Labour to 
intervene in the impasse.  Business Eswatini was granted an order to join the Court proceedings which, at the time of reporting, are still 
pending.
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The Cases of SAPWU

In SAPWU, a court case that had been pending in Court was withdrawn in October 2018. In November 2019 elections were duly held to 
elect a new National Executive Committee (NEC). 

BE Members in the agricultural and forestry industries met on the 29th January 2019 to discuss a way forward. In the meeting, it emerged 
that the different members were paying subscriptions to the union in different ways, such as remitting monies to:
(a) the national office (the least common); 
(b) the local branch (most common) 
(c) both the local and national branch according to an agreed percentage ratio i.e. 60:40 

It further emerged that this arrangement of paying subscriptions in full or in part to the local branch was likely not to be consistent with the 
union’s Constitution and it resulted in the ‘creation of semi-autonomous local branches’ and leaders who were apparently beyond the 
control and discipline of the national office.

On both issues of SMAWU and SAPWU, the IR&SP Committee met with the Executive of TUCOSWA in an attempt to address the 
challenges caused by infighting within unions.  This engagement however did not yield any positive results.

[end of IR&SP report]
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BE President and CEO pose for  photo during the ILO Convention BE Presidency during a meeting with officials from the U.S. Department 
of labour to discuss a report on child labour incidence in Eswatini. 

Participants in the Administrative Assistants Convention at the Royal 
Swazi Spa. 

BE members in a meeting to discuss the spate of disagreements among 
labour unions

BE Vice-President Bheki Maziya and CEO E. Nathi Dlamini pose for a 
photo with Minister of Labour & Social Security Makhosi Vilakati. 

BE Vice-President Bheki Maziya in a courtesy meeting with Minister of 
Labour & Social Security.

Participants in the collective bargaining and joint negotiation skills 
training at KOBWA.

BE CEO making his motivational remarks at the Manzini City Council 
management and councillors retreat. 

Gallery
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Business Eswatini Team

From Left to Right: 

Nozipho Msibi, Mbuso Sacolo, Nancy Sibiya, E. Nathi Dlamini, Nomcebo Mazibuko, Sibongile Salelwako, Pearl Tukamhebwa, Musa Maseko, , 

Nsindiso Thwala (no longer with BE) & Bongani Mavimbela.

From Left to Right: 

Mbuso Sacolo, E. Nathi Dlamini, Nozipho Msibi, Nomcebo Mazibuko, Musa Maseko, Nancy Sibiya, Pearl Tukamhebwa, Sibongile Salelwako,  Eliza-
beth Kunene & Bongani Mavimbela. 
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Business Eswatini Membership
AGENCY, INSURANCE & BROKERAGE

1. Eswatini Insurance Brokers 
2. Healthcare Insurance Brokers
3. Lidwala Insurance
4. Medscheme Eswatini 
5. Metropolitan Life Swaziland
6. Sincephetelo Motor Vehicle Accidents Fund (SMVA)
7. Old Mutual
8. Safrican Swaziland Insurance Company
9. Swaziland Medical Aid Fund (SwaziMed)
10. Inhlonhla 
11. Eswatini Royal Insurance Corporation
12. Tibiyo Insurance Brokers
13. Patula Risk
14. Dup's Holdings
15. Financial Services Regulatory Authority
16. Ekhaya Funeral Services

AGRICULTURAL PRODUCTION/ AGRO INDUSTRY  

1. Africa Chicks
2. Black Duke 
3. Crookes Plantations Limited
4. Eagle's Nest 
5. Eagle Air 
6. Hurlingham Sugar Estate
7. Inyoni Yami Swaziland Irrigation Scheme
8. Mafuteni Ranch 
9. Umoba 
10. National Agricultural Marketing Board (NAMBoard)
11. National Chicks Swaziland
12. National Maize Corporation (NMC)
13. Royal Swaziland Sugar Corparation (RSSC)
14. Scotts Ranch 2000 
15. Swaziland Cane Growers Association
16. Swaziland Citrus Board
17. Swaziland Dairy Board
18. Eswatini Sugar Association
19. Eswatini Water & Development Enterprise
20. Tongaat Hulett t/a Tambankulu Estate
21. Ubombo Sugar Limited
22. Swazi Poultry Processors 
23. Rhodes Food Group
24.  Longsho Investments t/a Meat Masters

BANKING

1. Central Bank of Eswatini 
2. First National Bank of Swaziland 
3. Nedbank (Swaziland) 
4. Standard Bank Swaziland 
5. Swaziland Building Society
6. Eswatini Bank
7. Farmers Bank

FINANCIAL SERVICERS

1. Public Service Pension Fund
2. Select Management Services
3. Swaziland Development Finance Corporation 
 (FINCORP)
4. Industrial Development Corporation Company of 
 Eswatini (IDCE)
5. Bizzacc Mbabane
6. Eswatini National Provident Fund (ENPF)
7. Fairlife Benefit Services Swaziland 
8. Stanlib Swaziland

BUILDING, CONSTRUCTION, ENGINEERING & 
MINING

1. A G Thomas
2. Construction Logistics (Pty) Ltd
3. Isolution 
4. Inyatsi Construction 
5. Kukhanya Civil Engineering Contractors
6. Kwalini 
7. Maloma Colliery Ltd
8. SBM Enterprises t/a Sdudla Engineering
9. Stefanutti Stocks Swaziland
10. Zimpa Investments t/a Alusol

EDUCATION & TRAINING
 
1. Institute of Development Management (IDM)
2. Sebenta National Institute
3. Waterford KaMhlaba
4. Macmillan Education Swaziland 
5. Pips Pre-school 
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ENERGY & WATER

1. Eswatini Electricity Company
2. Eswatini Water Services Corporation

FORESTRY, TIMBER & PULP

1. Montigny Investments 
2. Peak Timbers 
3. Shiselweni Forestry Company 
4. Swaziland Plantations
 
HEALTHCARE

1. Good Shepherd Hospital
2. Lancet Laboratories
3. Medisun Clinic
4. Mkhiwa Clinic
5. MSO Eswatini 
6. Swazi Pharm Wholesalers 
7. Eswatini Nazarene Health Institution
8. The Clinic Group
9. V & H Surgical and Medical Supplies
10. Mbabane Pharmacy

HOTELS, CATERING AND TOURISM

1. Big Game Parks
2.  Eswatini Tourism Authority
3. Happy Valley Hotel
4. Kusa Kusile t/a Nandos
5. Mantenga Lodge 
6. Mdimba Estates
7. Willows Lodge
8. Mountain Inn
9. Phophonyane Lodge and Nature Reserve 
10. Royal Swazi Spa
11. Sibane Hotel
12. Tibiyo Leisure and Resorts t/a Royal Villas

INFORMATION COMMUNICATIONS TECHNOLOGY 
(ICT)

1. Anot Publishing t/a Times of Swaziland
2. Data Network Services
3. Eswatini MTN 
4. Netcomm Swaziland
5. Real Image Internet
6. Eswatini Post and Telecommunication
7. Eswatini and Television Authority
8. The Swazi Observer 
9. Eswatini Mobile 

MANUFACTURING / PROCESSING

1. Afrisam (Swaziland) 
2. Afrox t/a Swazi Oxygen
3. Elcor Industries 
4. Swazi Gases t/a Air Liquide
5. Apollo Services 
6. Arrowfeeds Ltd
7. Atlanta Products
8. Barrat Board & Timber
9. Modelez International 
10. Clover Swaziland 
11. CONCO Swaziland
12. DD Williamson 
13. Dyson & Lincoln 
14. Global Paints
15. Exipro Swaziland
16. Infraset Swazi- Fyfe 
17. Mananga Sugar Packers
18. Ngwane Mills t/a Feed Master
19. Ngwenya Glass 
20. Palfridge t/a The Fridge Factory
21. Parmalat Swaziland 
22. Printpak
23. Rhodes Food Group
24. Star Paint 
25. Stonewood Creations
26. Swazi Mahewu 
27. Swazi Plastic Industries 
28. Swazi Wire Industries
29. Swazi Poultry Processors 
30. Swaziland Beverages 
31. Eswatini Meat Industries
32. Vicker Swaziland
33. Yebo Art Gallery-Africa Fantasy
34. Premier Swazi 
35. Unifoods

MOTORING INDUSTRY

1. GD Holdings t/a KIA Motors
2. Leites Toyota
3. Carson Motors
4. Mbabane Motors 
5. Swazi Trac 
6. Swaziland Earthmoving Equipment
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NON-GOVERNMENTAL ORGANISATIONS 

1. Kudvumisa Foundation
2. Medicins Sans Frontieres
3. World Vision International

OIL

1. Puma Swaziland
2. Swaziland Fuel Retailers' Association
3. Total Swaziland
4. Galp Energia

PROFESSIONAL SERVICES

1. A M Consultancy
2. A.M Recruitment Services 
3. Architects International
4. Bicon Consulting Engineers
5. Building Design Group Swaziland
6. Business Doctors Swaziland
7.  Gundane & Sons 
8. Kobla Quashie & Associates
9. KPMG
10. Maphanga Mitchell  Associates
11. Manyatsi Nhleko Quantity Surveyors
12. Pricewaterhouse Coopers (PWC)
13. Small Enterprise Development Company 
14. Steve Hall Development Consultants 
15. Swaziland Consulting Engineers Inc.
16. Swaziland Occupational Safety & Health    
 (NOSA)
17. Xpedia Consulting
18. Resource & Management Consultancy
19. Bizzacc Mbabane
20. PKF Chartered Accountants and Business    
 Advisors
21. Eswatini Economic Policy Analysis and    
 Research Centre
22. ELB Labour Consultancy
23.  The Team Recruitment

PROPERTY & REAL ESTATE

1. Mbabane Estate Agents
2. Swaki Investment Corporation 
3. Swazi Plaza Properties
4. Eswatini National Housing Board
5. Tisuka Taka Ngwane

RETAIL AND WHOLESALE

1. All Stationery 
2. Afritool
3. Bambisana 
4. British American Tobacco (Swaziland)
5. Buy & Save Supermarket 
6. C G Trading Comapny 
7. Dynamic Distributors 
8. Hoageys 
9. Cory’s t/a Pan Solutions 
10. Linac t/a OK Foods
11. Mormond Electrical Contractors
12. NBR Investments t/a Khuba Traders 
13. Ocean Fresh Import & Export 
14. Ocean Traders International 
15. Swaziland Agricultural Supplies
16. Lojaf Pick n Pay 
17. Plate Glass Swaziland
18. SANO Holdings
19. Swaziland Liquor Distributors-Distell SD
20. Swaziland Sales and Marketing t/a Tri-star 
21. Swaziland Supply Centre
22. Matsapha Trading Company
23. CJ Trading t/a Furniture Warehouse
24. Under African Skies t/a Baobab Batik

SERVICE INDUSTRY

1. A J Electrical
2. Africa Power Comms
3. Atlas Motors 
4. Capital Motor Corporation
5. Copier Corporation
6. Ezulwini Municipality
7. Gallagher Electrical
8. Instrument & Control Systems 
9. Komati Basin Water Authority (KOBWA)
10. Macnabs Refrigeration 
11. Matsapha Town Council
12. Municipal Council of Mbabane
13. PC Systems
14. Pigg's Peak Town Council
15. Radio Link Security t/a Guard Alert
16. Swaziland National Sports Council
17. Eswatini National Trust Commission
18. Eswatini Standards Authority (SWASA)
19. T & F Motors
20. Turbo Diesel
21. Usizo Technical Services
22. Swazi Tronix 
23. Top Turf
24.  Eswatini Medical Aid Fund
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TEXTILE, GARMENT AND APPAREL

1. Fashion International 
2.  Far East Textiles

TRANSPORT & LOGISTICS

1. Airlink Swaziland 
2. Cargo Carriers (Swaziland) 
3. DHL Swaziland 
4. H. S. Transport
5. Interfreight 
6. Logico Unlimited
7. Southern Star Logistics
8. Mother Truckers 
9. Eswatini Railway
10. Transship 
11. Eswatini Civil Aviation Authority
12. SiyeSwatini TransMagnific
13. Swaziland Road Freight Association
14. XL Travel Eswatini
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